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Carefree transforms vacant

accommodation into vital breaks

for unpaid carers.

Welcome to the Caring Economy



About 
Carefree’s mission is to provide every full-time unpaid
carer with access to a break. Our dream is a world in
which sharing resources for the benefit of others
becomes the norm.

Carefree’s groundbreaking ecosystem paves the way
for a connected community response to systemic
challenges within the social care sector. Our goal is a
sustainable future in which all of us can thrive and
everyone benefits; a new kind of social economy with
caring at its centre, strengthening communities, building
resilience and improving lives.

This is the Caring Economy.

You have to look after yourself

before you can look after

someone else and I think I had

lost sight of that.
Phil - Carer



Simon Tregonning 
Chairman, Classic Cottages

Carers give their

time freely and

make a massive

difference to the

people they look

after.

In the UK, 80% of home care is unpaid. It is provided by a
hidden workforce of 9 million remarkable individuals, 2
million of whom provide full-time care. Their contribution to
the public sector is worth a staggering £132 billion each
year, equivalent to the entire NHS budget, yet the tendency
is to see them as somehow different from other frontline
workers.  

In truth, unpaid carers are an integral, vital and
irreplaceable part of the system. They experience many of
the same pressures as their salaried counterparts and their
need for support is every bit as great. Unfortunately,
assistance is thin on the ground. Without adequate help
from the state, caring for someone takes its toll. The
majority of carers develop health problems of their own.
Many struggle to make ends meet. To make matters worse,
most of them rarely take a break.  

So what can be done about it?

9 million unpaid carers

9 million
The 

Challenge

4

unpaid carers
have had no break
for 5 years

46%

2 million full-time unpaid carers

2 million



Kate Willard - Stobart Group

As a business trusted to deliver great

travel experiences, our partnership

with Carefree is a natural fit.  Their

mission and drive are phenomenal.

We love them.

20 
potential 3-night
breaks each year

million

1
unsold hotel rooms in
the UK every week

million

5
low season vacancy
for holiday cottages

months

The answer is alchemy.

Excess capacity is a fact of life for every hotel and holiday cottage
owner, but unsold inventory doesn't have to lose its value. On the
contrary, every vacancy is a break waiting to happen. Offering
accommodation to carers has a dramatic impact on their wellbeing
and is enormously beneficial for our social care system, which relies
heavily on their contribution yet lacks the resources to provide them
with respite. It’s a simple transformation with a powerful impact.
And it’s priceless.

The 

Solution
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The impact of a break on a carer’s wellbeing is
tremendous, but it doesn’t end there. By joining
forces with the business and the social care sectors
we are not only demonstrating a new way to tackle
complex social challenges, we are also building
resilience in a system that is overstretched and
under-resourced. And with resilience comes
longevity.  

The changes that we make now will shape the social
care landscape for years to come, and as all of us
will either give or receive care at some point in our
lifetime, those changes have a particular significance
for us all.

The 

Impact
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98%
carers report
improvement in
wellbeing

86%
carers would not
have had a break
without our help

96%
community partners
report increased
access to breaks

Susan - Carer 

Just what the doctor ordered and much better

than any prescription they could ever give. 



Responsive
Multi-channel online support for hospitality staff.

Connected outcomes
By connecting our services online we
support digital inclusion, empower carers
to make independent choices and get
them a fair share of new community
resources.

Collective impact
Carefree has a built-in reporting
mechanism enabling our partners to
clearly see and communicate the
difference we’ve made to carers’
lives.

Responsive
We know that some carers struggle
with technology, so we provide
multi-channel customer support to
help them through the booking
process.

Flexible
Hospitality Partners can add, remove or adjust
donated inventory in real-time using our
automated tools.

Supportive
Immersive training for local
operators and staff.

Engaging
An enjoyable and rewarding
experience for employees.

Informative
Download reports on your social value and
share heart-warming stories with your
customers, community and staff.

Effective
Partners have the option to cover the £25
admin fee on behalf of the carer, generating
maximum value from limited breaks budgets.

Efficient
Our simple referral tool is designed
to impinge as little as possible on
time and resources.  

Book a break
Carers can log on
and make bookings
on a secure
bookings hub.

Refer carers
Community Partners can
refer carers known to
them via the referal tool.

News and
updates
Stay in the know with
all the latest news and
breaks availability from
within your profile.

Hospitality Partners are able to donate rooms through our Booking Platform
Community Partners are able to refer registered carers using our Referral Tool
Unregistered carers can apply directly using our Referral Tool
Once verified, carers are issued with a Carefree ID and invited to choose a break on our Booking Platform
We provide multiple channels of customer support and online Member Spaces for all of our users

Carefree provides the means by which these surplus
assets can be shared. We build partnerships across
the business and social sectors, employing easy-to-
use, flexible technology to mobilise a network of
support for those in need. 

How it works

The Platform
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Refer Carers

8

The way we work

Members Space, enter new carer details, hit ‘submit’,
and we’ll take it from there.

Eligibility
- Aged 21 or over
- Full-time unpaid carer (35+ hours per week)
- Able to arrange interim care
- Able to pay for extras (admin fee, transport, food,
travel insurance etc.) 

Referrals
Once you’ve registered with us, simply login in to your 

Carefree transforms surplus assets from the hospitality
sector into community resources that help our partners
maximise the impact of limited budgets and future-proof
their services. Working with Local Authorities, Carer
Support and other Voluntary and Community
Organisations, we help to close the service gap from
information point to access point, providing a
streamlined referral process and simple online pathways
to match referred carers to a short break of their choice.
The result is a sustainable ecosystem that significantly
improves accessibility and inclusion for those most in
need and an exponential increase in capacity with no
impact on resources.

96% of our Community Partners have reported increased
access to breaks

Why become a Community Partner?



Go for it 100%. We couldn’t be more grateful.
Claire - Carer

Follow us!

Join the

community!
Collectively, we have the power to shape the future of social
care. With your help we can get there faster.

If you are interested in funding opportunities or a brand
partnership please send an email to: hello@carefreespace.org

If you would like to find out more about taking a break, get in
touch or register as a unpaid carer via the website:
www.carefreespace.org and join our community!
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https://twitter.com/carefreespace
https://www.facebook.com/carefreespace/?ref=page_internal
https://www.linkedin.com/company/18438668/admin/


This is not just about carers, it’s about

our whole society and our community

all giving something back.
Ruth McLeod -
Kernew Carers Service



Second Home
45-47 Clerkenwell Green
London
EC1R 0EB
United Kingdom

+44(0)2031372578
hello@carefreespace.org
carefreespace.org
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